Client Privacy Notice

The Controller - Who we are:

Ballyvesey Holdings Limited. Please consult document “Trading Companies” for individual entities.

Data Protection:

Data Protection in the Ballyvesey Divisions is administered by the GDPR Steering Committee.
e James Darragh (Cglmpii'é'ﬁ‘ce & HR) S
e Gordon WiIIis/(ICT)
e David Andrews (Chief Informatiop-@ffice

/

P
of the GDPR _St€ering Cominittee have jved training on data pretection and
informatioh security relating specifically to their respog In addition, at least one member of
the Steering Committee holds a General Data Prote Practitioner Certificate?

ittee can be contacted k rotectrom@ballyvesey.com

The/Sfeering Com
/

/
Or, alternatively by writing to:

[]/ata Protection, B
Lategori 5 gzata Collected:
o provide & service to our custo ict data. Th a we collect may include

ublic Data, Gompany Da R BMal Data. Person@f Data is protected in law b
the General Data Prote K Dta_Protection Act 2018.

DoeYy; BT36 4RF

\
\
Processing o%at :
%

lected if ed to carry|out the reasonable instrugtions of the
in the, performance of egitima Kiness interests]of the divisions of Ballyvesey Hgldings
LimitediClient and or T Party data o be collected to meet any legal obligation pl
the contraller by a statutory provision. purposes fnay include, but are not limitéd to, the
raising of ot lers, invoices and_accountablg ré eeping, To produce revenue in thg’interests of
the business, tatutory taxation,~prevention of fraud-ahd criminal offences and/protecting the
company assets and revenues.

Who will receive the data: «

In most cases the data will only be proéé%@ﬁﬁﬁ?j@?@ép Company engaged by the client in the
course of their business operations. For accountable record keeping and statutory obligations, some
data may be shared throughout other parts of Ballyvesey Holdings Limited wherein they process
parts of the data on behalf of their subsidiaries. Data will only be provided to third parties where
there is a legal obligation to do so, or the client requires us, in order to fulfil their operational
requirements. Information may be provided to a Credit Reference Bureau when processing a credit
history check.
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International Transfer:

Ballyvesey Holdings Limited, on rare occasions may be legally obliged to provide some information
to other countries within EEA, such as Republic of Ireland etc. for border / custom controls and inter-
state taxation. No data is transferred out of EEA at this time, if we facilitate a client request which
requires this, we will discuss those obligations at that time.

Retention Period:

In order to comply with the legal obligations of statutory-provisions for taxation we will retain
relevant records for a period of seven years. In doing this we will practice data minimisation and only

retain the actual data we will need to meet this requirement.

Py
P

5

Your Rights:
P

#
BaIvaesey/ﬁoIdings Limited®undertake
data we/ process. We will uphold the
Regulgxfc{ns, as directed by European Co
statute by any Act of the United Kingda
Pro)z/ection Bill 201B. We respect any indivi
/e bject Access Request

d-freedoms of all individuals whose

of the General Data

rect personal data
0<si ful, fair, nor

pnsent, orobjecting to

&t may hav
plaint rega
e right to

¥ your personal data, in
plain to th¢ Ipformatio

protect the legiti siness int] of Ballyvesey] Holdings, the results|@f a credit higtory
\may be deter %y autg 0 decision n;l

Reference Bureau. If yo@ldisagree result, you cz
decision. Price comparison and limited |8 per profiling processes may be used to detefmine the
best value for our customers- o-mainthl petit pnarket. We will
inform you as s nd when any further autorfated processesyothepthan those already
within the operati n parameters of our-busin€
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